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We kindly ask that you read our  Term s and Condit ions of Contract  and Business carefully . These Term s and Condit ions of 
Contract are based on the business act ivit ies of baselrent .  
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baselrent  provides apartm ents and var ious services. We undertake  

• To offer  you an apartm ent  conform ing to your wishes:  for the period desired by you, addit ional two towels, bath 
towels and clean bed linen which baselrent will prepare for you. 

• To m ake this apartment  available to you within a from baselrent  defined per iod following payment of the agreed total 
rental charge,  

• To provide addit ional services as t ransfers or cleaning serv ices desired by you and agreed indiv idually with us. These 
addit ional services will be invoiced separately and are not included in the rental charge for the apartment .  
For each stay the cleaning amount  of USD 85.00 for  two hours as well for the apartm ent  will be charged to the client . 
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2.1 Conclusion of contract   

The contract  between you and baselrent shall come into effect upon receipt  of your  wr it ten, telephone, electronic (online)  or  
personal conf irm at ion and following receipt  of the total rental charge on our  account . From this moment onwards, the r ights 
and obligat ions from the contract shall be binding for  you and baselrent . I n the event  of you register ing addit ional part icipants, 
you shall be responsible for their cont ractual obligat ions ( in part icular  payment  of the rental charge)  in the same way as for 
your  own obligat ions. The contractual agreements and the Term s and Condit ions of Contract and Business shall apply for all 
part icipants.  

2.2 Animals  

As a fundam ental rule, anim als must  not be kept  in the apartm ents. We reserve the r ight to m ake deviat ing agreem ents.  
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3.1 Rental charges  

Unless otherwise specified, the rental charges for the apartm ents, excluding addit ional services, are to be understood as per  
person, per  stay, in USD incl. VAT., according to valid rates.  

3.2 Payment  

The rental charge shall be payable between the defined per iod from baselrent , following your writ ten confirmat ion of our 
quotat ion through bank t ransfer  to our account . Failure to comply with this requirement  shall result  in cancellat ion of the 
contract . I n such cases, a cancellat ion fee of at  least  USD 150.00 shall be lev ied (subject  to the reserve of point 5.3 ff .) .  

3.3 Pr ice alterat ions  

There are cases in which baselrent  is compelled to increase the rental charges indicated for special reasons, such as, for  
example:   

• Alterat ions in the exchange rate  

• State ordered price increases (e.g. value added tax)   
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4.1 I n general  

baselrent  shall be liable for the correct fulf ilment of the apartm ent  arrangements. I n the event of agreed services not being 
provided, we shall reimburse the loss, if baselrent  is unable to offer you an equivalent ly alternat ive.  

 



 
4.2 Damage to property 

baselrent  shall assume no liability for  damage or theft  caused by the client . These costs will be charged at full 
extend to the client .  
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5.1 Not if icat ion  

I f you are unable to take over  the apartment booked, you m ust  not ify baselrent of this in wr it ing and stat ing reasons. 
Author itat ive is the receipt  of the not if icat ion of withdrawal. A cancellat ion charge of at  least  USD 250.00 shall be lev ied 
(subject  to the reserve of point 5.3 ff.) .  

5.2 Alterat ion charge  

Up unt il t he star t  of the cancellat ion per iods, we shall charge an adm inist rat ion fee of USD 50.00 per cont ract  for general 
alterat ions.  

5.3 Cancellat ion charge  

I f you cancel the rented object booked, we shall levy a cancellat ion charge of at least  USD 250.00, irrespect ive of the t im ing of 
the cancellat ion.  

5.4 Cancellat ion costs  

I n the event  of cancellat ion of the cont ract  by you two months pr ior  to the take-over date, we shall invoice the following 
percentage costs of the apartment  brokered, in addit ion to the cancellat ion charge of USD 250.00:   

-  60 – 45 days prior to take-over of the apartm ent  30%  
-  44 – 30 days prior to take-over of the apartm ent  50 %  
-  29 – 15 days prior to take-over of the apartm ent  80 %  
-  14 days prior to take-over of the apartment 100 %   

5.5 Part ial cancellat ion  

I f you cancel a par t of your  stay, we shall invoice the following percentage costs of the apartment brokered for  the days 
cancelled, in addit ion to the cancellat ion charge of USD 250.00:   

-  60 – 45 days prior to take-over of the apartm ent  30 %  
-  44 – 30 days prior to take-over of the apartm ent  50 %  
-  29 – 15 days prior to take-over of the apartm ent  80 %  
-  14 days prior to take-over of the apartment 100 %   

5.6 Subst itute persons  

I f you are unable to m ake use of the apartment  booked but are in a posit ion to nom inate a subst itute person to us, who is 
prepared to take over the apartm ent  in your place for the same period and at the sam e condit ions, baselrent  shall merely levy 
an alterat ion charge of USD 50.00.  

5.7 You take over  the apartment but  have to leave prematurely  

I n the event  of you having to leave the apartment prematurely for any reason, you shall not be ent it led to any refund of the 
rental charge by baselrent .  
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The person rent ing the apartment for  a specify per iod, undertakes to comply with the house rules of the rented object . Upon 
ending of the rental period, the apartment must be returned to baselrent  in per fect  condit ion.  

6 .1 Beginning of the rental per iod/ ending of the rental per iod/ return of the apartment  

The take over of your rented apartment  can be, according to the contract , ear liest  at  12.00h am . The return of your  rented 
apartm ent  has to be done latest  at the day of departure, (or another day of a possible departure)  according to the contract , 
unt il 02.00h pm . Var iat ions has to be discussed ahead with the representat ives (baselrent ) . All clients have to hand over  the 
rented apartment  personally with complete accessories and all keys to baselrent . The hand over t im e m ust  be agreed and 
fixed with baselrent .
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Exclusively Swiss Law shall be applicable for  the relat ion between you and baselrent . Legal proceedings against baselrent  can 
only be init iated in Basle. 


